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Agenda

Get Flood 
Smart

Agenda

1.   Background - New Legislation 

2. April 1, 2015 Changes 

3. April 1, 2016 Changes

4. Tools & Resources 

5.   Questions & Answers 
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NFIP

NEW LEGISLATION 
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 Biggert-Waters Flood 
Insurance Reform Act –
July 6, 2012  (BW 12)

 Homeowner Flood 
Insurance Affordability Act –
March 21, 2014  (HFIAA)

New Legislation  
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New Legislation

Program Authorization until September 30, 2017
Mandates reforms to make the NFIP more sustainable

2012 2013 2014 2015 2016 2017

July 6th Sept. 30
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NFIP

APRIL 1, 2015 FLOOD 
INSURANCE CHANGES
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April 1, 2015 Changes

15% 18%
Any Single 

Risk Category
Any Individual

Policy

Implementation of HFIAA Rate Caps
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April 1, 2015 Changes

25% annual increases

Applies to older (pre-firm) 
subsidized buildings in A or 
V flood zones that are:

1. Non-primary residences
2. Severe repetitive losses
3. Substantially damaged 

or improved buildings
4. Businesses – April 2016

Implementation of HFIAA Rate Caps
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April 1, 2015 Changes
New Annual Non-Refundable Surcharge*

*Not Subject to HFIAA Rate Caps
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April 1, 2015 Changes

Introduced New Optional Residential Deductible 
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Newly Mapped Procedure

*Formerly Preferred Risk Policy Eligibility Extension

B, C, X, or D Flood Zone

A or V Flood Zone

12 months to get coverage effective

April 1, 2015 Changes
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April 1, 2015 Changes

Flood Insurance Advocate

http://www.fema.gov/nfip
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April 1, 2015 Changes
https://www.fema.gov/media-library/assets/documents/99601
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NFIP

APRIL 1, 2016 FLOOD 
INSURANCE CHANGES
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April 1, 2016 Changes
• Average premium increases 9%
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April 1, 2016 Changes

 Increased Federal Policy 
Fee 

$22  to  $25    Preferred Risk Policy
$45  to  $50    All Others

 Increased Reserve Fund 
Assessment

• Preferred Risk Policy
• All Other Policies
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April 1, 2016 Changes
New Lapsed Policy Rule

• Newly Mapped into a Special Flood Hazard Area
• Subsidized Policies 

90 
Days

April 2016
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April 1, 2016 Changes
Clear Communication of Full Risk 

Insurance Risk
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NFIP

TOOLS & RESOURCES
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New Video on April 1, 2016 Changes

http://www.fema.gov/media-library/assets/videos/115675
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NFIP Online Training - EMI

http://training.fema.gov/is/crslist.aspx

 Insurance Agents
 Realtors
 Lenders
 Community Officials
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I-Service Home Page

http://www.nfipiservice.com
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NFIP Home Page

http://www.fema.gov/flood-insurance-reform
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FloodSmart

wwww.floodsmart.gov



25

New FEMA Call Center

 1-800-621-3362

 8am – 6pm CDT

 www.fema.gov/nfip
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NFIP Key Contacts
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Thank You for Attending

Edie Lohmann
FEMA Region IX

NFIP Insurance Specialist
510-627-7235  

edith.lohmann@fema.dhs.gov
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